
Key: 

I’m here to talk to you about the importance of client consultations, in fact, not just the consultation 

but also the greeting, that first time you meet a new client. This interface, this interview is a chance 

for you to build your relationship and rapport with your clients and to help them to feel trust and 

confidence in you as a professional. So not only are you going to have them fill out a client intake 

form like the one my client is getting ready to fill out but you’re going to also ask some detailed 

questions to build that relationship and to get key information that maybe isn’t on this form. As you 

do that, it’s really important not just to ask the questions but also to listen. Listen to what your 

clients are saying both with their words and other types of communication and then to act on the 

information that they give you to guide the session and plan for a successful treatment.  
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