
Guiding 
FB: A now what I want to talk with you about is guiding the massage session, that is, explaining to 

the client exactly what is going to happen and what your expectations are of them so that the 

session can run smoothly and they can get the best results possible for that session. This is really 

important for making a great impression on that client, helping them to feel comfortable, relaxed 

and full of trust for you and for them to get such a great experience that they want to come back, so 

important for that client retention as well. So let’s get started on that. 

 

FB: So Molly we’re going to do our massage here in this room, on this table what I’m going to do is 

step out of the treatment room and let you get undressed. Now when you do get undressed, you 

can just put everything on the table in the changing area back there and then what I would like for 

you to do is to climb underneath this top sheet on to the table and I’d like for you to actually lie fact 

up, I’m going to remove that face cradle for the moment because I’d really like to focus on that 

shoulder area first since you mentioned that. Now one thing I do that is a little different is that I 

leave a little ‘thought of the day’ card for my clients; that’s for you to keep if you like it. It’s just 

something to clear your mind and allow you to begin that escape that we talked about. So I’m going 

to step out of the room now, do you have any questions before we get started? 

M: No 

FB: Ok great 

FB: Ok so now Molly it’s really important for you to do something for me during this massage and 

that is it’s important for you to let me know if anything I’m doing is painful or uncomfortable in any 

way. This massage is meant to be relaxing and enjoyable so even if I’m working on a spot that is 

sore, such as your shoulder, nothing should hurt, OK?  

M: OK 

FB: And also if there’s anything at all that makes you uncomfortable, if you get too hot with that 

blanket, you don’t like the music, or anything else just feel free to tell me. I promise you will not hurt 

my feelings. 

M: Thank you 

FB: Alright, wonderful. Now the only other thing you have to do during this massage is just relax on 

the table so when I’m moving your body around, perhaps stretching an arm or a leg, I want you to 

just let it flop like wet spaghetti. You don’t need to help or assist me in any way whatsoever. And of 

course if you’d like to talk during the massage that is absolutely fine but I’m going to follow your lead 

on that. So if you talk, I’ll talk with you. If you decide to be quiet then I’m going to be quiet as well, 

OK? 

M: OK 

FB: Any other questions before we get started? 



M: Nope 

FB: Wonderful, alright, well just take a deep breath…and let it go.  


