
Consultation 

F: Hi Molly, I’m Felicia Brown, how are you? 

M: Good, good. 

F: Nice to meet you. I’m going to be doing your massage today but 

before we get started I’d like to take a look at that client intake form 

that you filled out. Now one of the things I do that’s a little different 

than some massage therapists is I actually am going to ask you some 

additional questions, so just bear with me. It’s a chance for me to 

really get a good idea of what we are doing here today and give you 

the best session possible. So, Molly, are there any particular reasons 

why you decided to schedule a massage today? 

M: Umm not anything in particular. I work a lot and I play soccer so 

my back, I have a lot of tension up in my shoulders right now, umm, 

so I would like to get that worked out.  

F: Great and do you have any specific goals or desired results from 

massage today or in general? 

M: Umm, usually just relaxation and just a sense of freedom and not 

so much the world on my shoulders anymore, just getting everything 

F: So just a little bit of a get-a-way, an escape, in addition to relieving 

some of that pain in your shoulder. Great and is there anything in 

particular that you really enjoy about getting a massage? 

M: A lot of times the quietness and just being able to reflect on 

everything that is going on in my world just for an hour, for a half an 

hour, whatever I can get.  



F: Wonderful. And are there any things in particular, any techniques 

or types of work that you just don’t like when you are getting a 

massage?  

M: No, I love it all.  

F: Great. Ah, one question Molly; since you have a goal of relaxation 

and just kind of escaping as well as getting rid of that shoulder pain, 

is there, is it alright with you if I give you recommendations for other 

services or products that might help you meet those goals? 

M: Sure 

F: Wonderful. Well, based on what you have told me, here’s what I’d 

like to do for our first session. I’d like to really focus on relaxation but 

maybe spend a little bit of focus time on that shoulder and I suspect 

probably a little bit on your neck area as well. So are you ready to get 

started?  

M: Yes  

F: Wonderful  

 


